


Overview

• Digital transformation is reshaping 
global finance, and equipping 
professionals with adaptable skills has 
become essential. 

• This presentation focuses on the CIBN 
Digital Banking Course as a strategic 
learning tool, designed to prepare 
professionals for the evolving demands 
of digital banking. 

• It also examines how the curriculum 
aligns with Canada’s financial landscape 
and its interconnected IT ecosystem, 
providing a pathway for global mobility 
and cross-sector relevance



Key Focus Areas

• 1. Digital Banking Concepts and 
Innovations

• 2. Digitalization of Financial 
Services

• 3. Cybercrime and Risk 
Management

• 4. Trends in Digital Banking



Digital 
Banking 

Concepts 
and 

Innovations

Overview of technologies—
AI, blockchain, neobanks, 
digital wallets—transforming 
banking in Nigeria and 
Canada.

These innovations are 
central to systems Business 
Analysts evaluate and 
optimize.

Presenter Notes
Presentation Notes
A neobank is a digital-only bank that operates without physical branches, offering banking services primarily through mobile apps and web platforms. Neobanks are also known as challenger banks, especially when they aim to disrupt traditional banking systems.
Key Features of a Neobank:
Fully Digital: No brick-and-mortar locations; everything is done online or via a mobile app.
Customer-Centric Design: User-friendly interfaces and streamlined experiences.
Low Fees: Often offer reduced or zero fees compared to traditional banks.
Real-Time Services: Instant notifications, real-time transfers, budgeting tools, and analytics.
Innovative Services: May include AI-driven financial advice, cryptocurrency integration, or embedded finance.
Examples of Neobanks:
Revolut (UK/global)
Chime (USA)
N26 (Germany/Europe)
Tangerine (Canada, though it's closer to a hybrid model)
Kuda Bank (Nigeria)
Opay (Nigeria, though it blends digital wallet and banking functions)

A digital wallet (also called an e-wallet) is a software-based system that securely stores users' payment information and enables electronic transactions via smartphones, computers, or other digital devices.

Key Features of a Digital Wallet
Secure Storage: Keeps credit/debit card details, bank accounts, loyalty cards, and even cryptocurrencies.
Cashless Payments: Enables quick payments without using cash or physical cards.
Authentication: Uses biometrics (fingerprint/face ID), PINs, or passwords to authorize transactions.
Integration: Often linked to mobile devices and apps (e.g., Apple Pay, Google Wallet).
Contactless Payments: Supports NFC or QR code-based payments in stores.







Digital Banking Concepts and 
Innovations

CIBN Focus: Online/mobile banking, AI, blockchain

Nigeria Practice: GTBank apps, agency banking 
(Paga), blockchain pilots

Canada Practice: RBC NOMI, Wealthsimple, 
Project Jasper

Job Roles: Digital Product Manager, Innovation 
Analyst, FinTech Partnership Manager

Presenter Notes
Presentation Notes
What is Blockchain?
Blockchain is a decentralized, digital ledger technology that records transactions across a network of computers in a way that is secure, transparent, and immutable (cannot be altered retroactively).
📌 Key Characteristics
Decentralized: No single authority controls it. Every participant (node) holds a copy of the ledger.
Immutable: Once data is written to a block and confirmed, it cannot be changed without altering every subsequent block.
Transparent: Transactions are visible to all network participants.
Secure: Uses cryptographic algorithms to ensure data integrity and user identity.

GTWorld (Retail & NRN Customers)
What is it?�– A redesigned digital banking app available to individual and Non-Resident Nigerian (NRN) customers in Nigeria, Ghana, Kenya, Sierra Leone, Tanzania, Uganda, Liberia, Gambia, Cote d’Ivoire, Rwanda, and the UK gtbank.com.
Key Features:
Onboard and open accounts with a selfie
Login using PIN, fingerprint, or facial recognition
Incognito mode to hide balances
3-tap quick transactions for transfers, airtime, and data
“Near Me” peer-to-peer transfers
“Pull funds” from other bank accounts
Bill payments, airtime/data purchases
Card controls (block by channel/country)
Download statements, view receipts gtbank.com+7play.google.com+7apps.apple.com+7gtbank.com
Platforms: iOS and Android (App Store & Google Play) 
Latest release: Version 6.2.4 (June 2025) with bug fixes and enhancements 


GTBank Classic Mobile App
What is it?�– The original GTBank Mobile App offering both Mobile Banking and Mobile Money (wallet) features en.wikipedia.org+15gtbank.com+15gtbank.com+15.
Features include:
PIN/fingerprint login
Balance inquiries, transfers, airtime/data purchases
Bill payments and cash-out options
Mobile Money wallet to send money to non-GTBank users
Wealthsimple is a Canadian fintech company based in Toronto that offers a suite of user-friendly financial products for everyday savers and investors . It was founded in 2014 and manages over CA$70 billion in assets for more than 3 million Canadians ru.wikipedia.org+6en.wikipedia.org+6wealthsimple.com+6.
🛠️ Core Offerings
1. Wealthsimple Invest (Robo‑Advisor)
Automatically builds a diversified portfolio of low-cost ETFs based on your risk tolerance.
Account options include taxable, RRSP, TFSA, RESP, LIRA, and joint accounts.
Fees range from 0.4–0.5% of assets annually, with no minimum balance required youtube.com+11en.wikipedia.org+11moneyeh.ca+11play.google.com.
2. Wealthsimple Trade (Self‑Directed Trading)
Commission-free trading of thousands of Canadian, U.S. stocks and ETFs.
Allows fractional share purchases starting from just CAD 1.
No account minimums logowik.com+6wealthsimple.com+6play.google.com+6.
3. Wealthsimple Crypto
Canada’s first regulated crypto trading platform.
Supports major cryptocurrencies like Bitcoin and Ethereum.
Integrated with the Trade app, with no trading commissions investopedia.com+4wealthsimple.com+4help.wealthsimple.com+4reddit.com+4en.wikipedia.org+4help.wealthsimple.com+4.
4. Wealthsimple Tax (formerly SimpleTax)
Online, pay-what-you-want tax-filing software.
Fast, intuitive, and guaranteed to optimize refunds.
Acquired in 2019 to strengthen their ecosystem vectorseek.com+2wealthsimple.com+2logowik.com+2.
5. Wealthsimple Cash & Save
Peer-to-peer cash transfers via Wealthsimple Cash.
Formerly offered high-interest savings accounts under Wealthsimple Save; phased out in 2025 reddit.com+15en.wikipedia.org+15wealthsimple.com+15.
🌟 Value Proposition
Low fees, transparent pricing and no hidden costs.
Integrated experience: save, invest, trade, pay, and file taxes in one digital ecosystem.
No branches, mobile/web-first with intuitive interfaces.
Regulated and secure: Assets in investing and cash accounts backed by CIPF and CDIC coverage logowik.com+1investopedia.com+1my.wealthsimple.comwealthsimple.com+1wealthsimple.com+1.
✅ Is It for You?
Ideal for Canadian users who want:
Automated investing with no minimums.
Fee-free trading of stocks, ETFs, crypto.
A modern, streamlined money-management app.
Easy tax filing and simple peer payments.







Digitalization 
of Financial 

Services

Examines automation of 
banking processes through 
APIs, mobile platforms, and 
cloud solutions.

Highly relevant for Business 
Systems Analysts and 
Project Managers.



Digitalisation of Financial Services

CIBN Focus: API use, cloud banking, 
omnichannel service

Nigeria Practice: Mobile money (MoMo), 
e-KYC, Flutterwave APIs

Canada Practice: Interac, EQ Bank cloud 
services, Open Banking initiatives

Job Roles: Business Systems Analyst, 
Transformation Consultant, CX Designer



Cybercrime and Risk 
Management

Explores cyber threats 
and regulatory 

compliance (NDPR, 
GDPR, PIPEDA).

Essential for Quality 
Assurance 

professionals and 
digital risk managers.



Cybercrime and Risk Management

CIBN Focus: Phishing, SIM swap, cybersecurity 
frameworks

Nigeria Practice: BVN, NIN, CBN cybersecurity 
guidelines

Canada Practice: MFA, PIPEDA, TD anti-fraud AI

Job Roles: Cybersecurity Analyst, Compliance 
Officer, Fraud Prevention Specialist



Trends in 
Digital 

Banking

Insights into Open 
Banking, FinTech 
collaboration, RegTech, 
and personalization.

Influences strategy, 
project planning, and 
system development in 
Canadian finance.



Digital Banking Trends

CIBN Focus: CBDCs, BNPL, ESG, Open Banking

Nigeria Practice: eNaira, BNPL platforms, ESG in 
lending

Canada Practice: Scotiabank BNPL, CBDC by BoC, 
ESG investment funds

Job Roles: Open Banking Lead, ESG Consultant, 
CBDC Analyst

Presenter Notes
Presentation Notes
A Central Bank Digital Currency (CBDC) is a digital form of a country's fiat currency, issued and backed by the central bank. It's essentially digital money that functions like cash but exists only in electronic form. Many countries are exploring or have already started developing CBDCs to modernize their financial systems and potentially offer a more efficient and secure way to transact. 

BNPL stands for Buy Now, Pay Later. It's a type of short-term financing that allows customers to purchase products or services and pay for them in installments over a specified period, rather than paying the full amount upfront. This can be particularly useful for managing cash flow and making larger purchases more manageable.

ESG stands for Environmental, Social, and Governance. It's a framework used to assess a company's sustainability and societal impact, beyond just its financial performance. ESG criteria help investors, stakeholders, and companies themselves understand a company's long-term value and risk, and how it contributes to a more sustainable future. 



Canadian 
Securities 
Institute 

(CSI)

Digital Financial Services (DFS)

Credential: Certificate in Digital 
Financial Services

Focus: Fintech innovation, digital 
banking operations, customer 
experience, and regulation.

Audience: Bankers, fintech 
professionals, compliance officers.



FTIP(FinTech 
Industry 

Professional) of CFI

• The FTIP designation includes several 
modules, such as:

Course Module Key Topics

FinTech Fundamentals History, disruption models, use cases in banking

Blockchain & Cryptocurrency Ledger systems, tokens, smart contracts, DeFi

Open Banking & APIs API strategies, regulation, data sharing

AI in Finance Machine learning, robo-advisors, AI underwriting

Digital Payments Payment gateways, real-time payments, digital wallets

Neobanks & Challenger Banks Operating models, customer acquisition, unit economics



Summary

The CIBN Digital Banking Course aligns 
with Canada’s financial and IT sectors, 
offering value to professionals in banking, 
business analysis, QA, and project 
management.

It provides a roadmap for integrating 
Nigerian banking talent into the 
Canadian and global digital finance 
ecosystem.



Conclusion

CIBN curriculum aligns with 
global digital banking practices

Canadian banks provide fertile 
ground for certified 

professionals

Career paths span tech, 
compliance, innovation, and 

risk roles
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